TABLE 1 – The Personal Impact of Secondary Traumatic Stress   (Yassen, 1995)
	Cognitive
	Emotional
	Behavioral
	Spiritual 
	Interpersonal
	Physical

	· Diminished Concentration

· Confusion

· Spaciness

· Loss of Meaning

· Decreased Self-esteem

· Preoccupation with Trauma

· Trauma Imagery

· Apathy

· Rigidity

· Disorientation

· Whirling Thoughts

· Thoughts of self-harm or harm towards others

· Self-doubt

· Perfectionism

· Minimization
	· Powerlessness

· Anxiety

· Guilt

· Survivor guilt

· Shutdown

· Numbness

· Fear

· Helplessness

· Sadness

· Depression

· Hypersensitivity

· Emotional roller coaster

· Overwhelmed

· Depleted


	· Clingy

· Impatient

· Irritable

· Withdrawn

· Moody

· Regression

· Sleep disturbances

· Appetite changes

· Nightmares

· Hypervigiliance

· Elevated startle response

· Use of negative coping (smoking alcohol or other substance misuse)

· Accident proneness

· Losing things

· Self-harm behaviors
	· Questioning the meaning of life

· Loss of purpose

· Lack of self-satisfaction

· Pervasive hopelessness

· Ennui

· Anger at God

· Questioning of prior religious beliefs
	· Withdrawn
· Decreased interest in intimacy or sex

· Mistrust

· Isolation from friends

· Impact on parenting (protectiveness, concern about aggression)

· Projection of anger or blame

· Intolerance

· Loneliness
	· Shock
· Sweating

· Rapid heartbeat

· Breathing difficulties

· Somatic reactions

· Aches and pains 

· Dizziness

· Impaired immune system


TABLE 2 – Impact of Secondary Traumatic Stress on Professional Functioning

	Performance of Job Tasks
	Morale
	Interpersonal
	Behavioral

	· Decrease in quality

· Decrease in quantity

· Low motivation

· Avoidance of job tasks

· Increase in mistakes

· Setting perfectionist standards

· Obsession about details
	· Decrease in confidence

· Loss of interest

· Dissatisfaction

· Negative attitude

· Apathy

· Demoralization

· Lack of appreciation

· Detachment

· Feelings of incompleteness
	· Withdrawal from colleagues

· Impatience

· Decrease in quality of relationship

· Poor communication

· Subsume own needs

· Staff conflicts
	· Absenteeism
· Exhaustion

· Faulty judgment

· Irritability

· Tardiness

· Irresponsibility

· Overwork

· Frequent job changes
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